HULBERT LIBRARY OF THE TOWN OF CONCORD
Privacy Pod Policy

Purpose

The Hulbert Library of the Town of Concord provides a Privacy Pod to support patrons
who need a quiet, semi-private space for activities such as:

Telehealth appointments

Virtual meetings and teleconferences
Job interviews

Online classes and testing

Video chats and phone calls
Individual study or work sessions

Use of the Privacy Pod is subject to this policy, the Library's Code of Conduct, and all
other applicable library policies.

Eligibility and Occupancy

o The Privacy Pod accommodates a maximum of four (4) people at one time.

o Patrons under the age of 18 must have permission from a parent or legal guardian
to reserve and use the Privacy Pod.

« Reservations will be held for 15 minutes after the scheduled start time. If a patron
has not arrived within that time, the reservation may be canceled and the pod
made available to others.

Reservations

o The Privacy Pod is available on a first-come, first-served basis and may be
reserved in advance.

Reservations may be made by phone or in person at the library.
Reservations may be made up to two (2) weeks in advance.

Reservations are limited to a maximum of two (2) hours per session.
Reservations are available only during regular library operating hours.

Equipment and Furnishings

The Privacy Pod may include furniture, power outlets, and technology equipment as
determined by the library. Available equipment may change without notice.

Patrons are responsible for using all equipment appropriately and reporting any
equipment issues to library staff.



Patron Responsibilities
Users of the Privacy Pod agree to:

o Respect the maximum occupancy limit.

« Maintain a reasonable noise level that does not disrupt library operations.
« No food is permitted in the Privacy Pod.

» Beverages are permitted only in covered, spill-resistant containers.

o Leave the pod clean and in the same condition in which it was found.

o Dispose of any trash and personal items before leaving.

« Follow all library policies and staff instructions.

« Use the pod only for lawful purposes.

Privacy and Liability

While the Privacy Pod provides a more private environment than other public areas of
the library, the Hulbert Library cannot guarantee complete privacy or confidentiality.

Patrons are responsible for protecting their own personal, financial, medical, or other
sensitive information while using the pod.

The library is not responsible for:
« The content of meetings, conversations, or communications conducted in the pod.

o Technical failures, internet interruptions, or equipment malfunctions.
» Loss, theft, or damage to personal property.

Library Rights
The library reserves the right to:
« Cancel or modify reservations due to emergencies, weather events, facility issues,
or library operational needs.
« End a reservation if library policies are violated or if use of the pod interferes with

library operations.
o Refuse future reservations to individuals who repeatedly violate this policy.

Policy Review

This policy may be revised by the Board of Trustees of the Hulbert Library of the Town of
Concord as needed.

Adopted by the Board of Trustees: June 11t, 2026



