Clarence Public Library Survey 2024

Do you use the Clarence Public Library
157 responses

® YES
@® NO

| attend library programs and events?
154 responses

Yes 90 (58.4%)
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If you do use the library, what interests you at the Clarence Public Library?
147 responses

Borrowing materials —120 (81.6%)
Children's Programs/Events
Young Adult/Adult Progra...
Public Computers

Wireless Printing

WiFi

Study/Work

Research, borrowing item...

-39 (26.5%)
50 (34%)
22 (15%)
14 (9.5%)
17 (11.6%)
21 (14.3%)

—1(0.7%)

Don't attend programs no... 1 (0.7%)
Buying booksf—1 (0.7%)

Book sales, DVD salesfi—1 (0.7%)

| might visit for children's p... 1 (0.7%)
Reading Contestsf—1 (0.7%)

Used items, newspaper
borrowing materials, adult... =1 (0.7%)

Inclusive community spac...f—1 (0.7%)

Craft books, true biographi...J—1 (0.7%)
Unique borrowing opportu...JI—1 (0.7%)

A place to relaxff—1 (0.7%)

Copierf—1 (0.7%)

A quiet place for study & c... -1 (0.7%)
Jane Austen group mtgs &...—1 (0.7%)
Borrowing materials, childr... 1 (0.7%)
Meeting Roomf—1 (0.7%)

Space for tutoringfi—1 (0.7%)

The STEM and seed progr...J—1 (0.7%)
Libby -1 (0.7%)

Teen Lit boxesf—1 (0.7%)
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If you do not use the the library, why not?
17 responses

| do not know what libraries ha...
| don't have a library card?

The library is in an inconvenien...

| am too busy and do not have... 8 (47.1%)

Relative peace & quiet; "Third... 1(5.9%)
Just don't get there 1(5.9%)

N/A 1(5.9%)

| use the library, but | would like... 1(5.9%)
| don't what what books they h... 1(5.9%)
| went there alot when my child... 1 (5.9%)
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Comments from Clarence Public Library Survey — November 2024

Relative peace & quiet; “Third Place” per Ray Oldenburg

My daughter LOVES the teen lit boxes and we do the crochet class
together!

| like the magazine exchange table — | bring my magazines and get
different ones — saves me §

Unique borrowing opportunities — seed library, memory kits, etc.
Very good speakers and topics

I’'m a frequent library visitor who takes advantage of what wonderful
programs the library has to offer

Most [programs] are excellent, informative, entertaining

Very interesting & informative [programs]

Emails about events would be great monthly! Thanks!

| love our library! It’s stocked with everything great including the
staff and volunteers!

We love the Clarence Library!

Excellent Programs

The library and staff are the best! Great bonus to our community.
[Programs] usually excellent

Inclusive community space that’s available to all; combats loneliness
Could a space be dedicated for self-service hold pickups?

We especially like the option to reserve & borrow books that may
not be in the Clarence library

A place to relax

A quiet place for study & contemplation

[Programs] They are good!

Regarding why patron does not attend programs — “Don’t know
what is offered”

Thanks for getting rid of the late fees



- Love the addition of the Seed Library! Thank you! Grew a lot of
goodies from the seeds. Your children events are greatly
appreciated too! More Lego days please! Keep up the good work!

Social Media:
Facebook - 20
Instagram - 4



