
Clarence Public Library Survey – November 2024 

1. Do you use the Clarence Public Library?  

Yes             No           

2. Do you have a Buffalo & Erie County Public Library Card? 

Yes                   No   

3. If you do use the library, what interests you at the Clarence Public 

Library?  (Circle all that apply) 

Borrowing Materials     Children’s Programs/Events    Adult Programs/Events 

Public Computers        Wireless Printing      WiFi Study/Work      

Other, please add your comments: 

________________________________________________________ 

4. I attend library programs and events 

Yes                     No               

Comment:_____________________________ 

5. How do you find out about library happenings? (Circle) 

Facebook       Instagram  Library Website Clarence Bee 

Outdoor Sign Library Flyer Word of Mouth   Kids Out and About.com  

Other____________ 

6. What is the best way for the library to inform you about programs 

and services? (Circle) 

Email    Social Media   Library Website     Flyer in the library   Clarence Bee  

Other _______________ 

7. If you don’t use the library, why not? (Check all that apply) 

I don’t know what libraries have to offer 

I don’t have a library card 

The library is in an inconvenient location for me 

I am too busy and don’t have the time to visit  

Other:_________________________________ 

I would like more information about libraries: Yes   No  

Email Address:_____________________________________  

 

Thank you so much!  From, Library Director Monica Mooney  

Please write any additional comments on the back! 

Return survey by November 30, 2024 

Clarence Public Library – 3 Town Place, Clarence, NY 14031 – 716-741-2650 – www.buffalolib.org 


