
Buffalo & Erie County Public Library - 2024 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 1,808,977  6,434,992  5,519,727  221,065  536,049  13,947     215,241   

Member Libraries 1,279,979  487,827     3,103,039  119,972  293,184  11,331     157,060   
Buffalo Branches 247,472     82,229       307,840     50,827   94,978    35            14,000     

Central Library 251,010     47,280       197,144     50,266   147,225  2,581       36,098     
Bookmobile Services 14,386       2,634        41,999       -             662         -               8,083       

Institutions 16,130       -                181,277     -             -              -               -               
System -                5,815,022  1,688,428  -             -              -               -               

MEMBER LIBRARIES
Alden (Ewell Free) 8,869         8,280        20,519       703        4,883      -               1,686       
Amherst
    Audubon 105,633     30,475       338,704     9,580     41,997    -               10,996     
    Clearfield 102,095     26,161       264,072     7,600     21,992    -               4,634       
    Eggertsville-Snyder 44,645       17,003       111,416     3,679     9,693      -               1,940       
    Williamsville 17,161       15,199       38,460       1,096     11,116    -               3,440       
Angola 34,479       10,272       26,658       1,675     1,015      -               1,410       
Aurora 53,425       22,307       131,625     3,415     17,625    -               4,364       
Boston 11,592       8,555        28,658       679        1,823      -               2,428       
Cheektowaga
    Julia Boyer Reinstein 80,993       23,979       211,802     12,184   14,632    777          8,733       
    Reinstein Memorial 33,751       28,312       80,984       6,701     7,340      -               4,937       
Clarence 63,408       24,289       202,990     4,104     14,258    -               6,693       
Collins 16,810       7,671        43,334       1,134     2,418      2,478       4,993       
Concord 24,209       8,304        47,055       1,800     5,011      -               3,077       
Eden 13,117       10,934       34,133       1,033     1,851      17            1,258       
Elma 32,870       11,721       82,905       1,723     3,480      -               5,117       
Grand Island Memorial 40,722       15,916       99,822       2,039     7,297      10            8,305       
Hamburg
    Hamburg 71,998       28,364       177,853     7,587     16,900    -               9,866       
    Lake Shore 28,754       13,357       55,654       1,814     4,499      -               3,330       
Lackawanna 26,565       12,249       40,532       4,094     4,915      -               7,278       
Lancaster 70,975       29,082       198,282     5,907     15,565    -               18,216     
Marilla 8,631         7,071        29,685       287        694         -               881          

Year to Date Totals

Library Visits
Webpage 

Visits Circulation
Computer 
Sessions WiFi Logins

Program Attendance

Virtual Traditional

180,535   70,753       603,362   23,680     61,051     1,830       20,127     

125,857   56,299       335,323   12,808     32,175     1,650       11,209     
25,739     9,390         35,246     5,475       10,852     35            1,471       
25,689     4,735         22,793     5,397       17,941     145          6,496       
1,609       329            4,130       -               83            -               951          
1,641       -                23,255     -               -               -               -               

-               -                182,615   -               -               -               -               

727          1,027         2,265       76            583          -               126          

10,604     3,512         36,871     1,079       4,880       -               367          
9,831       2,737         28,591     769          1,929       -               363          
4,217       1,788         10,524     426          1,194       -               -               
1,693       1,701         4,135       122          1,250       -               159          
3,814       1,261         2,570       171          111          -               77            
5,285       2,559         13,730     362          1,990       -               195          
1,120       993            2,980       48            204          -               361          

8,305       2,787         22,758     1,441       1,582       134          810          
3,581       3,362         8,993       756          869          -               364          
5,714       2,744         23,345     403          1,409       -               164          
2,381       964            4,803       135          306          448          432          
2,138       919            4,941       180          540          -               285          
1,150       1,247         3,453       97            211          1              45            
3,287       1,344         9,068       212          386          -               340          
3,592       2,156         10,898     173          749          -               400          

7,002       3,222         19,283     718          1,820       -               668          
2,764       1,470         6,806       204          492          -               239          
2,625       1,539         4,537       473          559          -               935          
6,617       3,149         20,387     667          1,753       -               1,484       

952          824            3,323       32            109          -               462          
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Buffalo & Erie County Public Library - 2024 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals

Year to Date Totals

Library Visits
Webpage 

Visits Circulation
Computer 
Sessions WiFi Logins

Newstead 25,597       11,387       42,194       1,504     4,584      5,356       5,098       
North Collins 10,725       8,478        15,026       945        3,549      2,390       2,857       
Orchard Park 112,751     28,606       228,279     6,429     19,557    -               14,862     
City of Tonawanda 41,286       16,844       80,193       6,460     10,694    14            2,621       
Town of Tonawanda
    Kenilworth 26,376       12,487       46,571       3,504     3,976      76            1,167       
    Kenmore 86,316       28,753       237,333     12,436   20,333    213          7,243       
West Seneca 86,226       21,771       188,300     9,860     21,487    -               9,630       

BUFFALO BRANCHES
    Coles (formerly East Delavan) 30,965       7,892        19,119       9,920     10,326    -               2,538       
    Crane 42,049       17,386       85,528       7,565     14,325    35            3,397       
    Dudley 22,978       10,781       38,251       4,912     22,196    -               1,257       
    East Clinton 12,336       6,415        24,209       2,820     8,606      -               1,352       
    González-Soto (formerly Niagara) 7,894         8,120        7,725         1,217     3,885      -               257          
    Merriweather 72,547       13,446       39,118       13,061   13,654    -               1,625       
    North Park 33,715       9,688        73,229       7,097     9,207      -               2,596       
    Panty (formerly Riverside) 24,988       8,501        20,661       4,235     12,779    -               978          
CENTRAL LIBRARY 251,010     47,280       197,144     50,266   147,225  2,581       36,098     
BOOKMOBILE SERVICES
    Library on Wheels 11,889       1,579        23,061       -             662         -               8,010       
    Library 2Go 2,497         1,055        18,938       -             -              -               73            
INSTITUTIONS
    Correctional Facility 10,995       -                56,358       -             -              -               -               
    Holding Center 5,135         -                124,919     -             -              -               -               

SYSTEM 1 -                5,815,022  -                -             -              -               -               

    Online renewals 2 -                -                5,315         -             -              -               -               
    Interlibrary Loans -                -                12,912       -             -              -               -               
    eAudioBooks -                -                632,751     -             -              -               -               
    eVideos -                -                10,673       -             -              -               -               
    eBooks -                -                812,415     -             -              -               -               
    eMusic -                -                2,036         -             -              -               -               
    eMagazines -                -                212,326     -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 
are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 
made using the Library's automated phone renewal system.

Program Attendance

Virtual Traditional
Library 
Visits

Webpage 
Visits Circulation

Computer 
Sessions WiFi Logins

September-2024
Totals for the Month

2,157       1,348         5,009       166          401          711          424          
1,148       955            2,008       105          450          356          209          

11,596     3,216         24,959     669          2,052       -               911          
4,111       2,027         8,253       712          1,276       -               93            

2,967       1,493         4,738       388          477          -               182          
8,752       3,472         25,320     1,377       2,387       -               667          
7,727       2,483         20,775     847          2,206       -               447          

3,318       965            2,316       1,075       1,162       -               186          
5,001       1,992         10,220     954          1,725       35            390          
2,509       1,233         4,776       552          2,809       -               200          
1,395       809            2,979       275          1,205       -               154          

-               780            -               -               -               -               -               
7,608       1,564         4,768       1,385       1,414       -               227          
3,232       1,115         7,499       761          1,050       -               250          
2,676       932            2,688       473          1,487       -               64            

25,689     4,735         22,793     5,397       17,941     145          6,496       

1,314       204            2,103       -               83            -               945          
295          125            2,027       -               -               -               6              

1,097       7,296       
544          15,959     

-                

566          
1,397       

69,724     
1,208       

86,343     
196          

23,181     
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Ongoing
Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety for patrons and 
staff.

       Jan. 9 - Jan. 10;     Jan. 13 - 
Jan.14;    Jan. 13 - Jan 14;    Jan 16 

- Jan 18 2024

System-wide - Full and partial day closures on the following dates due to winter storms - 1/9/2024, 1/10/2024, 1/13/2024, 1/14/2024, 1/16/2024, 
1/17/2024, and 1/18/2024.

Jan. 16, 2024 Clearfield - Closed 1/16/2024 - No heat.
Jan. 19, 2024 East Clinton - Closed 1/19/2024 - Snow removal.

Mar. 4 - Mar. 6, 2024 Eden - Carpet installation 3/4/2024-3/6/2024.  Open 11am-4pm each day with limited services.
Apr. 1, 2024 González-Soto - Closed beginning 4/1/2024 - Construction. 
Apr. 8, 2024 System-wide - Several full and partial day closures due to the Eclipse on 4/8/2024.

Apr. 11 - Apr. 13, 2024 Central - Book Sale 4/11/2024-4/13/2024.

Apr.2;   Apr. 30, 2024
Coles, Dudley, East Clinton, Grand Island Memorial, Kenmore, Merriweather, Panty, City of Tonawanda - Polling place libraries for 4/2/2024 Presidential 
Primary and 4/30/2024 26th Congressional District Election.

May 15 - May 23, 2024 Library on Wheels - Closed 5/15/2024-5/23/2024 - Generator service.
 May 23, 2024 Hamburg - Closed 5/23/2024 - flooding due to rainstorm.

 June 25, 2024
Coles, Dudley, Grand Island Memorial, Kenmore, Merriweather, Panty, City of Tonawanda - Polling place libraries for 6/25 Primary Election for Federal, 
State, & Local Offices.

Footnotes in Chronological Order
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