
Buffalo & Erie County Public Library - 2024 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 2,016,485  8,242,196  6,124,855  246,576  606,182  15,388     251,222   

Member Libraries 1,422,761  542,593     3,435,678  133,402  330,235  12,615     180,236   
Buffalo Branches 276,653     91,507       344,631     56,422   107,352  39            19,287     

Central Library 281,886     51,745       221,334     56,752   167,852  2,734       40,750     
Bookmobile Services 17,593       2,955        47,740       -             743         -               10,949     

Institutions 17,592       -                204,105     -             -              -               -               
System -                7,553,396  1,871,367  -             -              -               -               

MEMBER LIBRARIES
Alden (Ewell Free) 9,689         9,232        22,637       778        5,489      -               1,895       
Amherst
    Audubon 118,754     33,950       375,335     10,732   48,092    -               12,999     
    Clearfield 112,622     28,819       291,920     8,417     24,158    -               5,656       
    Eggertsville-Snyder 49,396       18,896       123,881     4,140     10,970    -               2,308       
    Williamsville 19,114       16,827       42,792       1,236     12,400    -               3,930       
Angola 38,494       11,597       29,187       1,835     1,146      -               1,525       
Aurora 59,679       24,951       146,173     3,766     19,961    -               5,052       
Boston 13,352       9,596        31,546       738        2,061      -               2,712       
Cheektowaga
    Julia Boyer Reinstein 89,967       26,512       235,218     13,714   16,339    915          10,601     
    Reinstein Memorial 37,563       31,635       89,458       7,443     8,366      -               5,753       
Clarence 70,319       27,335       222,698     4,522     15,879    -               7,079       
Collins 18,582       8,478        48,222       1,244     2,767      3,028       5,440       
Concord 27,028       9,283        52,178       2,015     5,717      -               3,483       
Eden 14,852       12,330       38,045       1,184     2,103      18            1,497       
Elma 36,211       13,122       92,136       1,917     3,917      -               5,821       
Grand Island Memorial 45,090       17,982       110,445     2,254     8,247      10            9,654       
Hamburg
    Hamburg 80,110       31,375       197,211     8,357     19,010    -               11,502     
    Lake Shore 31,808       14,729       61,926       2,015     5,010      -               3,848       
Lackawanna 30,081       13,719       44,917       4,656     5,577      -               8,846       
Lancaster 78,845       32,110       219,497     6,548     17,606    -               20,413     
Marilla 9,591         7,891        32,884       320        801         -               1,068       

Year to Date Totals

Library Visits
Webpage 

Visits Circulation
Computer 
Sessions WiFi Logins

Program Attendance

Virtual Traditional

207,508   918,856     605,128    25,511      70,133     1,441       35,981     

142,782   54,766       332,639    13,430      37,051     1,284       23,176     
29,181     9,278         36,791      5,595        12,374     4              5,287       
30,876     4,465         24,190      6,486        20,627     153          4,652       
3,207       321            5,741        -               81            -               2,866       
1,462       -                22,828      -               -               -               -               

-               850,026     182,939    -               -               -               -               

820          952            2,118        75             606          -               209          

13,121     3,475         36,631      1,152        6,095       -               2,003       
10,527     2,658         27,848      817           2,166       -               1,022       
4,751       1,893         12,465      461           1,277       -               368          
1,953       1,628         4,332        140           1,284       -               490          
4,015       1,325         2,529        160           131          -               115          
6,254       2,644         14,548      351           2,336       -               688          
1,760       1,041         2,888        59             238          -               284          

8,974       2,533         23,416      1,530        1,707       138          1,868       
3,812       3,323         8,474        742           1,026       -               816          
6,911       3,046         19,708      418           1,621       -               386          
1,772       807            4,888        110           349          550          447          
2,819       979            5,123        215           706          -               406          
1,735       1,396         3,912        151           252          1              239          
3,341       1,401         9,231        194           437          -               704          
4,368       2,066         10,623      215           950          -               1,349       

8,112       3,011         19,358      770           2,110       -               1,636       
3,054       1,372         6,272        201           511          -               518          
3,516       1,470         4,385        562           662          -               1,568       
7,870       3,028         21,215      641           2,041       -               2,197       

960          820            3,199        33             107          -               187          
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Buffalo & Erie County Public Library - 2024 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals

Year to Date Totals

Library Visits
Webpage 

Visits Circulation
Computer 
Sessions WiFi Logins

Newstead 28,481       12,660       46,820       1,659     5,079      5,715       5,778       
North Collins 11,980       9,283        16,825       1,058     4,009      2,626       3,140       
Orchard Park 124,575     31,760       251,858     7,056     21,739    -               16,266     
City of Tonawanda 45,888       18,820       88,564       7,212     12,151    14            2,983       
Town of Tonawanda
    Kenilworth 29,218       13,865       51,604       3,915     4,459      76            1,477       
    Kenmore 96,001       31,671       263,276     13,828   23,012    213          8,025       
West Seneca 95,471       24,165       208,425     10,843   24,170    -               11,485     

BUFFALO BRANCHES
    Coles (formerly East Delavan) 34,363       8,863        21,787       10,983   11,465    -               2,797       
    Crane 47,843       19,371       96,615       8,619     16,428    35            4,496       
    Dudley 25,527       12,037       42,868       5,514     25,412    4              1,454       
    East Clinton 15,508       7,417        26,585       2,995     9,957      -               3,813       
    González-Soto (formerly Niagara) 7,894         8,870        7,725         1,217     3,885      -               376          
    Merriweather 80,418       14,840       44,122       14,421   15,310    -               2,100       
    North Park 37,565       10,801       81,712       7,934     10,456    -               3,183       
    Panty (formerly Riverside) 27,535       9,308        23,217       4,739     14,439    -               1,068       
CENTRAL LIBRARY 281,886     51,745       221,334     56,752   167,852  2,734       40,750     
BOOKMOBILE SERVICES
    Library on Wheels 14,827       1,764        26,478       -             743         -               10,864     
    Library 2Go 2,766         1,191        21,262       -             -              -               85            
INSTITUTIONS
    Correctional Facility 11,887       -                62,196       -             -              -               -               
    Holding Center 5,705         -                141,909     -             -              -               -               

SYSTEM 1 -                7,553,396  -                -             -              -               -               

    Online renewals 2 -                -                5,840         -             -              -               -               
    Interlibrary Loans -                -                14,300       -             -              -               -               
    eAudioBooks -                -                703,510     -             -              -               -               
    eVideos -                -                11,895       -             -              -               -               
    eBooks -                -                897,712     -             -              -               -               
    eMusic -                -                2,275         -             -              -               -               
    eMagazines -                -                235,835     -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 
are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 
made using the Library's automated phone renewal system.
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2,884       1,273         4,626        155           495          359          680          
1,255       805            1,799        113           460          236          283          

11,824     3,154         23,579      627           2,182       -               1,404       
4,602       1,976         8,371        752           1,457       -               362          

2,842       1,378         5,033        411           483          -               310          
9,685       2,918         25,943      1,392        2,679       -               782          
9,245       2,394         20,125      983           2,683       -               1,855       

3,398       971            2,668        1,063        1,139       -               259          
5,794       1,985         11,087      1,054        2,103       -               1,099       
2,549       1,256         4,617        602           3,216       4              197          
3,172       1,002         2,376        175           1,351       -               2,461       

-               750            -                -               -               -               119          
7,871       1,394         5,004        1,360        1,656       -               475          
3,850       1,113         8,483        837           1,249       -               587          
2,547       807            2,556        504           1,660       -               90            

30,876     4,465         24,190      6,486        20,627     153          4,652       

2,938       185            3,417        -               81            2,854       
269          136            2,324        -               -               12            

892          5,838        
570          16,990      

850,026     
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239           

23,509      
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Ongoing
Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety for patrons and 
staff.

       Jan. 9 - Jan. 10;     Jan. 13 - 
Jan.14;    Jan. 13 - Jan 14;    Jan 16 

- Jan 18 2024

System-wide - Full and partial day closures on the following dates due to winter storms - 1/9/2024, 1/10/2024, 1/13/2024, 1/14/2024, 1/16/2024, 
1/17/2024, and 1/18/2024.

Jan. 16, 2024 Clearfield - Closed 1/16/2024 - No heat.
Jan. 19, 2024 East Clinton - Closed 1/19/2024 - Snow removal.

Mar. 4 - Mar. 6, 2024 Eden - Carpet installation 3/4/2024-3/6/2024.  Open 11am-4pm each day with limited services.
Apr. 1, 2024 González-Soto - Closed beginning 4/1/2024 - Construction. 
Apr. 8, 2024 System-wide - Several full and partial day closures due to the Eclipse on 4/8/2024.

Apr. 11 - Apr. 13, 2024 Central - Book Sale 4/11/2024-4/13/2024.

Apr.2;   Apr. 30, 2024
Coles, Dudley, East Clinton, Grand Island Memorial, Kenmore, Merriweather, Panty, City of Tonawanda - Polling place libraries for 4/2/2024 Presidential 
Primary and 4/30/2024 26th Congressional District Election.

May 15 - May 23, 2024 Library on Wheels - Closed 5/15/2024-5/23/2024 - Generator service.
 May 23, 2024 Hamburg - Closed 5/23/2024 - flooding due to rainstorm.

 June 25, 2024
Coles, Dudley, Grand Island Memorial, Kenmore, Merriweather, Panty, City of Tonawanda - Polling place libraries for 6/25 Primary Election for Federal, 
State, & Local Offices.

October 11 - October 19, 2024 East Clinton - Closed 10/11/2024-10/19/2024 due to building incident.
October 12 - October 13, 2024 Merriweather - Closed partial day 10/12/2024 and all day 10/13/2024 due to plumbing issue.

Footnotes in Chronological Order


	BECPL_Statistics_2024_October
	October Footnotes

