Buffalo & Erie County Public Library - 2024 Statistics

November-2024

Buffalo & Erie County Public

Year to Date Totals

Totals for the Month

‘ LIB R ARY Webpage Computer Program Attendance Library Webpage Computer Program Attendance
Library Visits Visits Circulation | Sessions |WiFiLogins| Virtual | Traditional Visits Visits Circulation | Sessions | WiFiLogins | Virtual | Traditional
B&ECPL Totals 2,201,038 | 9,281,951 | 6,693,649 | 269,891 | 668,736 16,558 | 272,056 184,553 | 1,039,755 | 568,794 23,315 62,554 1,170 20,834
Member Libraries| 1,550,176 594,119 | 3,740,665 | 145,699 | 362,621 13,643 | 195,024 127,415 51,526 | 304,987 12,297 32,386 1,028 14,788
Buffalo Branches 304,777 100,002 377,614 61,608 | 118,811 39 21,256 28,124 8,495 32,983 5,186 11,459 - 1,969
Central Library 307,596 55,968 242,266 62,584 | 186,506 2,876 44,048 25,710 4,223 20,932 5,832 18,654 142 3,298
Bookmobile Services 19,163 3,238 53,009 - 798 - 11,728 1,570 283 5,269 - 55 - 779
Institutions 19,326 - 228,763 - - - - 1,734 - 24,658 - - - -
System - | 8,528,624 [ 2,051,332 - - - - - 975,228 | 179,965 - - - -
MEMBER LIBRARIES
Alden (Ewell Free) 10,510 10,006 24,914 841 6,069 - 2,073 821 774 2,277 63 580 - 178
Amherst
Audubon 130,963 37,322 409,112 11,706 53,112 - 14,324 12,209 3,372 33,777 974 5,020 - 1,325
Clearfield 121,789 31,426 317,132 9,132 26,418 - 6,301 9,167 2,607 25,212 715 2,260 - 645
Eggertsville-Snyder 54,053 20,780 136,628 4,600 12,129 - 2,554 4,657 1,884 12,747 460 1,159 - 246
Williamsville 20,790 18,252 46,549 1,351 13,567 - 4,240 1,676 1,425 3,757 115 1,167 - 310
Angola 42,043 12,629 31,596 1,981 1,269 - 1,628 3,549 1,032 2,409 146 123 - 103
Aurora 65,056 27,212 160,256 4,075 22,109 - 5,442 5,377 2,261 14,083 309 2,148 - 390
Boston 14,447 10,471 33,980 780 2,276 - 3,006 1,095 875 2,434 42 215 - 294
Cheektowaga
Julia Boyer Reinstein 98,123 28,927 257,151 15,249 17,818 973 11,713 8,156 2,415 21,933 1,535 1,479 58 1,112
Reinstein Memorial 40,716 34,529 97,216 8,200 9,217 - 6,479 3,153 2,894 7,758 757 851 - 726
Clarence 75,730 29,961 240,013 4,873 17,156 - 7,340 5,411 2,626 17,315 351 1,277 - 261
Collins 20,207 9,332 53,037 1,355 3,087 3,341 5,888 1,625 854 4,815 111 320 313 448
Concord 29,465 10,299 56,615 2,201 6,290 - 3,725 2,437 1,016 4,437 186 573 - 242
Eden 15,980 13,553 41,296 1,305 2,296 19 1,565 1,128 1,223 3,251 121 193 1 68
Elma 39,277 14,582 100,336 2,104 4,301 - 6,348 3,066 1,460 8,200 187 384 - 527
Grand Island Memorial 50,051 19,807 119,195 2,432 9,053 10 10,291 4,961 1,825 8,750 178 806 - 637
Hamburg
Hamburg 87,591 34,600 215,785 9,152 20,998 - 12,394 7,481 3,225 18,574 795 1,988 - 892
Lake Shore 34,238 16,073 67,253 2,156 5,443 - 4,312 2,430 1,344 5,327 141 433 - 464
Lackawanna 32,365 15,097 48,723 5,046 6,120 - 9,495 2,284 1,378 3,806 390 543 - 649
Lancaster 85,837 35,154 238,337 7,122 19,322 - 21,712 6,992 3,044 18,840 574 1,716 - 1,299
Marilla 10,376 8,634 35,920 357 877 - 1,096 785 743 3,036 37 76 - 28
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Newstead 30,953 13,839 51,124 1,810 5,552 6,101 6,309 2,472 1,179 4,304 151 473 386 531
North Collins 12,911 10,031 18,395 1,137 4,398 2,896 3,385 931 748 1,570 79 389 270 245
Orchard Park 135,908 34,584 273,517 7,685 23,675 - 17,441 11,333 2,824 21,659 629 1,936 - 1,175
City of Tonawanda 50,239 20,812 96,470 7,913 13,436 14 3,247 4,351 1,992 7,906 701 1,285 - 264
Town of Tonawanda

Kenilworth 31,470 15,079 55,840 4,287 4,908 76 1,528 2,252 1,214 4,236 372 449 - 51

Kenmore 105,445 34,710 287,135 15,091 25,327 213 8,454 9,444 3,039 23,859 1,263 2,315 - 429
West Seneca 103,643 26,418 227,140 11,758 26,398 - 12,734 8,172 2,253 18,715 915 2,228 - 1,249
BUFFALO BRANCHES

Coles (formerly East Delavan) 38,185 9,677 24,044 12,031 12,554 - 2,994 3,822 814 2,257 1,048 1,089 - 197

Crane 53,196 21,286 106,399 9,511 18,377 35 5,272 5,353 1,915 9,784 892 1,949 - 776

Dudley 28,389 13,303 47,084 6,028 28,194 4 1,533 2,862 1,266 4,216 514 2,782 - 79

East Clinton 17,700 8,149 28,901 3,246 11,244 - 4,000 2,192 732 2,316 251 1,287 - 187

Gonzalez-Soto (formerly Niagara) 7,894 9,591 7,731 1,217 4,216 - 376 - 721 6 - 331 - -

Merriweather 87,964 16,154 48,510 15,762 16,760 - 2,456 7,546 1,314 4,388 1,341 1,450 - 356

North Park 40,963 11,814 89,302 8,627 11,557 - 3,541 3,398 1,013 7,590 693 1,101 - 358

Panty (formerly Riverside) 30,486 10,028 25,643 5,186 15,909 1,084 2,951 720 2,426 447 1,470 - 16
CENTRAL LIBRARY 307,596 55,968 242,266 62,584 | 186,506 2,876 44,048 25,710 4,223 20,932 5,832 18,654 142 3,298
BOOKMOBILE SERVICES

Library on Wheels 16,115 1,915 29,798 - 798 - 11,633 1,288 151 3,320 - 55 - 769

Library 2Go 3,048 1,323 23,211 - - - 95 282 132 1,949 - - - 10
INSTITUTIONS

Correctional Facility 12,999 - 69,025 - - - - 1,112 6,829

Holding Center 6,327 - 159,738 - - - - 622 17,829
SYSTEM ' - | 8,528,624 - - - - - 975,228

Online renewals 2 - - 6,302 - - - - 462

Interlibrary Loans - - 15,521 - - - - 1,221

eAudioBooks - - 771,487 - - - - 67,977

eVideos - - 13,196 - - - - 1,301

eBooks - - 980,525 - - - - 82,813

eMusic - - 2,546 - - - - 271

eMagazines - - 261,755 - - - - 25,920

1) Webpage visits listed for individual libraries are those to the home page for that library. Visits to the general library website and online catalogs

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals
made using the Library's automated phone renewal system.
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Footnotes in Chronological Order

Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety for patrons and

Jan. 16, 2024

Jan. 19, 2024

Mar. 4 - Mar. 6, 2024
Apr. 1, 2024

Apr. 8, 2024

Apr. 11 - Apr. 13, 2024

Apr.2; Apr. 30, 2024

May 15 - May 23, 2024
May 23, 2024

June 25, 2024

October 11 - October 19, 2024
October 12 - October 13, 2024
11/5/2024

11/30/2024

Ongoing staff.
Jan.9-Jan.10; Jan.13- . . . .
Janid: Jan. 13 -Jan14: Jan 16 System-wide - Full and partial day closures on the following dates due to winter storms - 1/9/2024, 1/10/2024, 1/13/2024, 1/14/2024, 1/16/2024,
Y ' ! 1/17/2024, and 1/18/2024.
-Jan 18 2024

Clearfield - Closed 1/16/2024 - No heat.

East Clinton - Closed 1/19/2024 - Snow removal.

Eden - Carpet installation 3/4/2024-3/6/2024. Open 11am-4pm each day with limited services.

Gonzalez-Soto - Closed beginning 4/1/2024 - Construction.

System-wide - Several full and partial day closures due to the Eclipse on 4/8/2024.

Central - Book Sale 4/11/2024-4/13/2024.

Coles, Dudley, East Clinton, Grand Island Memorial, Kenmore, Merriweather, Panty, City of Tonawanda - Polling place libraries for 4/2/2024 Presidential
Primary and 4/30/2024 26th Congressional District Election.

Library on Wheels - Closed 5/15/2024-5/23/2024 - Generator service.

Hamburg - Closed 5/23/2024 - flooding due to rainstorm.

Coles, Dudley, Grand Island Memorial, Kenmore, Merriweather, Panty, City of Tonawanda - Polling place libraries for 6/25 Primary Election for Federal,
State, & Local Offices.

East Clinton - Closed 10/11/2024-10/19/2024 due to building incident.

Merriweather - Closed partial day 10/12/2024 and all day 10/13/2024 due to plumbing issue.

Coles, Dudley, East Clinton, Grand Island, Kenmore, Merriweather, Panty, and City of Tonawanda - Polling place libraries 11/5/2024 - Presidential Election.
Aurora, Boston, Collins, Eden, and Lake Shore - Closed 11/30 - Winter storm.
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