
Buffalo & Erie County Public Library - 2024 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 1,194,610  4,178,949  3,607,692  145,652  350,637  8,912       134,549   

Member Libraries 836,345     313,424     1,995,936  78,691   192,302  6,963       101,592   
Buffalo Branches 163,042     52,239       198,237     33,009   62,038    -               7,775       

Central Library 175,397     32,423       129,327     33,952   95,958    1,949       19,941     
Bookmobile Services 9,011         1,621        30,274       -             339         -               5,241       

Institutions 10,815       -                118,994     -             -              -               -               
System -                3,779,242  1,134,924  -             -              -               -               

MEMBER LIBRARIES
Alden (Ewell Free) 5,932         5,144        13,438       448        3,016      -               988          
Amherst
    Audubon 68,895       19,684       216,342     6,231     27,559    -               7,130       
    Clearfield 64,739       17,306       164,393     5,159     14,929    -               2,683       
    Eggertsville-Snyder 28,900       11,189       78,386       2,395     6,449      -               1,310       
    Williamsville 11,155       9,783        25,049       710        6,741      -               2,281       
Angola 22,466       6,366        17,728       1,157     584         -               877          
Aurora 34,438       14,363       85,884       2,198     11,528    -               2,671       
Boston 7,372         5,432        18,999       461        1,179      -               1,273       
Cheektowaga
    Julia Boyer Reinstein 54,219       15,540       138,710     7,791     10,050    488          6,041       
    Reinstein Memorial 21,861       17,806       52,165       4,363     4,460      -               3,772       
Clarence 41,357       15,590       121,963     2,681     9,550      -               5,072       
Collins 10,405       4,789        29,271       691        1,568      1,348       3,062       
Concord 15,397       5,356        30,176       1,133     3,210      -               1,565       
Eden 8,806         6,950        22,827       663        1,230      12            863          
Elma 20,852       7,544        52,690       1,098     2,259      -               3,195       
Grand Island Memorial 25,851       9,654        63,415       1,323     4,565      10            4,658       
Hamburg
    Hamburg 48,327       18,650       114,126     5,178     11,161    -               7,490       
    Lake Shore 19,544       8,644        34,302       1,107     3,074      -               2,236       
Lackawanna 17,163       7,465        27,400       2,677     3,190      -               4,648       
Lancaster 46,306       19,501       126,943     3,936     10,097    -               10,794     
Marilla 5,440         4,433        19,335       171        452         108          192          

Library Visits
Webpage 

Visits Circulation
Computer 
Sessions WiFi Logins

Year to Date Totals

Program Attendance

Virtual Traditional

184,824   694,628   581,934   23,133     58,634     787          20,259     

130,296   52,635     330,233   12,311     32,450     743          14,144     
25,736     8,689       32,780     5,741       10,373     -               1,497       
26,103     5,562       19,933     5,081       15,736     44            4,035       
1,348       288          3,946       -               75            -               583          
1,341       -               14,862     -               -               -               -               

-               627,454   180,180   -               -               -               -               

1,049       912          2,113       87            586          -               180          

11,143     3,436       37,554     985          4,539       -               844          
11,346     3,087       28,043     790          2,707       -               122          
4,818       1,794       10,703     388          1,011       -               30            
1,726       1,602       4,140       109          1,347       -               110          
3,658       1,089       3,093       173          110          -               202          
5,186       2,598       13,638     352          2,134       -               201          
1,223       845          3,072       106          204          -               194          

8,394       2,516       22,586     1,278       1,519       87            720          
3,364       3,007       8,466       715          799          -               635          
6,609       2,681       23,809     409          1,568       -               482          
1,788       870          4,365       83            230          252          656          
2,303       895          4,325       167          558          -               308          
1,279       1,164       3,780       122          229          2              91            
3,273       1,309       8,648       186          352          -               385          
3,656       1,754       10,555     213          766          10            570          

7,034       3,008       19,103     761          1,835       -               883          
2,812       1,402       5,855       176          465          -               308          
2,567       1,294       4,473       377          522          -               723          
6,653       2,852       21,137     608          1,625       -               1,559       

831          738          3,031       29            60            108          28            
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Program Attendance

Virtual Traditional

B&ECPL Totals
Library Visits

Webpage 
Visits Circulation

Computer 
Sessions WiFi Logins

Year to Date Totals

Newstead 17,031       7,126        26,372       927        3,161      3,442       3,106       
North Collins 6,732         5,253        9,147         578        2,255      1,475       1,907       
Orchard Park 74,066       18,461       147,270     4,258     13,092    -               9,763       
City of Tonawanda 27,289       11,124       52,477       4,177     6,919      8              1,728       
Town of Tonawanda
    Kenilworth 16,984       7,859        30,637       2,268     2,550      7              801          
    Kenmore 57,911       18,564       155,009     8,328     13,379    65            5,176       
West Seneca 56,907       13,848       121,482     6,584     14,095    -               6,310       

BUFFALO BRANCHES
    Coles (formerly East Delavan) 19,468       4,743        11,704       6,235     6,629      -               1,029       
    Crane 25,834       10,992       53,543       4,639     8,977      -               2,145       
    Dudley 14,726       6,706        24,438       3,030     13,853    -               617          
    East Clinton 7,690         4,003        14,605       1,787     5,014      -               785          
    González-Soto (formerly Niagara) 7,894         5,603        7,725         1,217     3,885      -               257          
    Merriweather 48,590       8,554        25,036       8,595     9,176      -               972          
    North Park 22,901       6,311        48,416       4,838     6,064      -               1,505       
    Panty (formerly Riverside) 15,939       5,327        12,770       2,668     8,440      -               465          
CENTRAL LIBRARY 175,397     32,423       129,327     33,952   95,958    1,949       19,941     
BOOKMOBILE SERVICES
    Library on Wheels 7,373         970           16,971       -             339         -               5,189       
    Library 2Go 1,638         651           13,303       -             -              -               52            
INSTITUTIONS
    Correctional Facility 7,508         -                36,706       -             -              -               -               
    Holding Center 3,307         -                82,288       -             -              -               -               

SYSTEM 1 -                3,779,242  -                -             -              -               -               

    Online renewals 2 -                -                3,520         -             -              -               -               
    Interlibrary Loans -                -                8,511         -             -              -               -               
    eAudioBooks -                -                418,352     -             -              -               -               
    eVideos -                -                6,840         -             -              -               -               
    eBooks -                -                545,052     -             -              -               -               
    eMusic -                -                1,394         -             -              -               -               
    eMagazines -                -                151,255     -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 
are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 
made using the Library's automated phone renewal system.
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3,209       1,140       4,282       156          565          276          518          
1,038       876          1,627       95            386          -               333          

11,466     3,181       23,875     671          2,013       -               1,875       
4,197       1,634       8,725       623          1,116       8              262          

2,326       1,303       4,472       367          433          -               150          
8,758       3,263       24,535     1,271       2,237       -               536          
8,590       2,385       20,228     1,014       2,534       -               1,239       

3,384       887          1,680       1,075       1,179       -               170          
4,791       1,914       9,690       983          1,663       -               683          
2,318       1,071       4,118       510          2,441       -               68            
1,261       629          2,522       325          953          -               102          

-               743          -               -               136          -               -               
7,761       1,249       4,408       1,501       1,542       -               72            
3,541       1,203       8,077       807          963          -               297          
2,680       993          2,285       540          1,496       -               105          

26,103     5,562       19,933     5,081       15,736     44            4,035       

1,053       160          1,901       -               75            -               574          
295          128          2,045       -               -               -               9              

966          5,151       
375          9,711       

627,454   

548          
1,176       

69,258     
1,340       

87,035     
230          

20,593     
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Ongoing
Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety for patrons and 
staff.

       Jan. 9 - Jan. 10;     Jan. 13 - 
Jan.14;    Jan. 13 - Jan 14;    Jan 16 

- Jan 18 2024

System-wide - Full and partial day closures on the following dates due to winter storms - 1/9/2024, 1/10/2024, 1/13/2024, 1/14/2024, 1/16/2024, 
1/17/2024, and 1/18/2024.

Jan. 16, 2024 Clearfield - Closed 1/16/2024 - No heat.
Jan. 19, 2024 East Clinton - Closed 1/19/2024 - Snow removal.

Mar. 4 - Mar. 6, 2024 Eden - Carpet installation 3/4/2024-3/6/2024.  Open 11am-4pm each day with limited services.
Apr. 1, 2024 González-Soto - Closed beginning 4/1/2024 - Construction. 
Apr. 8, 2024 System-wide - Several full and partial day closures due to the Eclipse on 4/8/2024.

Apr. 11 - Apr. 13, 2024 Central - Book Sale 4/11/2024-4/13/2024.

Apr.2;   Apr. 30, 2024
Coles, Dudley, East Clinton, Grand Island Memorial, Kenmore, Merriweather, Panty, City of Tonawanda - Polling place libraries for 4/2/2024 Presidential 
Primary and 4/30/2024 26th Congressional District Election.

May 15 - May 23, 2024 Library on Wheels - Closed 5/15/2024-5/23/2024 - Generator service.
 May 23, 2024 Hamburg - Closed 5/23/2024 - flooding due to rainstorm.

 June 25, 2024
Coles, Dudley, Grand Island Memorial, Kenmore, Merriweather, Panty, City of Tonawanda - Polling place libraries for 6/25 Primary Election for Federal, 
State, & Local Offices.

Footnotes in Chronological Order
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