
Buffalo & Erie County Public Library - 2024 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 1,416,279  4,945,437  4,270,123  171,015  414,067  10,175     163,537   

Member Libraries 998,726     371,307     2,387,562  92,814   227,910  8,155       123,871   
Buffalo Branches 191,851     62,107       234,471     38,845   72,851    -               9,686       

Central Library 201,939     37,309       151,351     39,356   112,839  2,020       23,661     
Bookmobile Services 10,952       1,953        34,047       -             467         -               6,319       

Institutions 12,811       -                141,585     -             -              -               -               
System -                4,472,761  1,321,107  -             -              -               -               

MEMBER LIBRARIES
Alden (Ewell Free) 7,155         6,158        15,922       545        3,677      -               1,333       
Amherst
    Audubon 81,406       23,051       258,818     7,347     32,426    -               8,459       
    Clearfield 79,529       20,414       201,209     6,017     17,885    -               3,520       
    Eggertsville-Snyder 34,644       13,249       89,951       2,801     7,463      -               1,705       
    Williamsville 13,335       11,520       29,804       851        8,459      -               2,864       
Angola 26,605       7,701        20,856       1,352     764         -               1,040       
Aurora 42,034       17,010       102,493     2,613     13,703    -               3,484       
Boston 8,974         6,490        22,421       548        1,410      -               1,839       
Cheektowaga
    Julia Boyer Reinstein 63,595       18,282       163,969     9,235     11,521    574          7,201       
    Reinstein Memorial 26,134       21,315       62,423       5,125     5,507      -               4,281       
Clarence 49,822       18,640       151,766     3,178     11,222    -               5,951       
Collins 12,355       5,718        34,075       844        1,823      1,722       3,881       
Concord 18,767       6,317        36,046       1,384     3,863      -               2,223       
Eden 10,424       8,323        26,998       814        1,445      13            1,070       
Elma 25,297       8,974        63,448       1,315     2,672      -               4,050       
Grand Island Memorial 31,772       11,683       76,747       1,579     5,585      10            6,226       
Hamburg
    Hamburg 56,873       21,804       136,266     6,014     13,167    -               8,468       
    Lake Shore 22,758       10,226       41,842       1,365     3,541      -               2,617       
Lackawanna 20,489       9,013        32,039       3,155     3,784      -               5,421       
Lancaster 55,325       22,599       152,794     4,544     11,946    -               12,647     
Marilla 6,545         5,274        22,766       207        516         -               279          

Library Visits
Webpage 

Visits Circulation
Computer 
Sessions WiFi Logins

Year to Date Totals

Program Attendance

Virtual Traditional

221,669   766,488   662,431   25,363     63,430     1,263       28,988     

162,381   57,883     391,626   14,123     35,608     1,192       22,279     
28,809     9,868       36,234     5,836       10,813     -               1,911       
26,542     4,886       22,024     5,404       16,881     71            3,720       
1,941       332          3,773       -               128          -               1,078       
1,996       -               22,591     -               -               -               -               

-               693,519   186,183   -               -               -               -               

1,223       1,014       2,484       97            661          -               345          

12,511     3,367       42,476     1,116       4,867       -               1,329       
14,790     3,108       36,816     858          2,956       -               837          
5,744       2,060       11,565     406          1,014       -               395          
2,180       1,737       4,755       141          1,718       -               583          
4,139       1,335       3,128       195          180          -               163          
7,596       2,647       16,609     415          2,175       -               813          
1,602       1,058       3,422       87            231          -               566          

9,376       2,742       25,259     1,444       1,471       86            1,160       
4,273       3,509       10,258     762          1,047       -               509          
8,465       3,050       29,803     497          1,672       -               879          
1,950       929          4,804       153          255          374          819          
3,370       961          5,870       251          653          -               658          
1,618       1,373       4,171       151          215          1              207          
4,445       1,430       10,758     217          413          -               855          
5,921       2,029       13,332     256          1,020       -               1,568       

8,546       3,154       22,140     836          2,006       -               978          
3,214       1,582       7,540       258          467          -               381          
3,326       1,548       4,639       478          594          -               773          
9,019       3,098       25,851     608          1,849       -               1,853       
1,105       841          3,431       36            64            -               87            

July-2024
Totals for the Month

Library 
Visits

Webpage 
Visits Circulation

Computer 
Sessions WiFi Logins



Buffalo & Erie County Public Library - 2024 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals
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Year to Date Totals

Newstead 20,703       8,548        31,953       1,130     3,746      3,979       4,119       
North Collins 8,107         6,381        11,017       709        2,664      1,771       2,276       
Orchard Park 87,955       21,937       175,294     5,021     15,428    -               12,162     
City of Tonawanda 32,241       12,916       62,212       4,952     8,239      14            2,094       
Town of Tonawanda
    Kenilworth 20,282       9,351        36,410       2,661     3,017      7              935          
    Kenmore 67,848       21,827       183,443     9,710     15,732    65            6,068       
West Seneca 67,752       16,586       144,580     7,798     16,705    -               7,658       

BUFFALO BRANCHES
    Coles (formerly East Delavan) 23,458       5,744        14,272       7,482     7,925      -               1,491       
    Crane 31,365       13,185       64,345       5,542     10,679    -               2,603       
    Dudley 17,661       8,092        28,821       3,677     16,694    -               748          
    East Clinton 9,257         4,712        17,938       2,130     6,156      -               953          
    González-Soto (formerly Niagara) 7,894         6,449        7,725         1,217     3,885      -               257          
    Merriweather 56,569       10,117       29,339       10,098   10,648    -               1,148       
    North Park 26,443       7,447        56,680       5,505     7,059      -               1,820       
    Panty (formerly Riverside) 19,204       6,361        15,351       3,194     9,805      -               666          
CENTRAL LIBRARY 201,939     37,309       151,351     39,356   112,839  2,020       23,661     
BOOKMOBILE SERVICES
    Library on Wheels 9,038         1,182        18,964       -             467         -               6,257       
    Library 2Go 1,914         771           15,083       -             -              -               62            
INSTITUTIONS
    Correctional Facility 8,898         -                43,364       -             -              -               -               
    Holding Center 3,913         -                98,221       -             -              -               -               

SYSTEM 1 -                4,472,761  -                -             -              -               -               

    Online renewals 2 -                -                4,112         -             -              -               -               
    Interlibrary Loans -                -                9,992         -             -              -               -               
    eAudioBooks -                -                490,661     -             -              -               -               
    eVideos -                -                8,085         -             -              -               -               
    eBooks -                -                635,678     -             -              -               -               
    eMusic -                -                1,605         -             -              -               -               
    eMagazines -                -                170,974     -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 
are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 
made using the Library's automated phone renewal system.
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3,672       1,422       5,581       203          585          537          1,013       
1,375       1,128       1,870       131          409          188          369          

13,889     3,476       28,024     763          2,336       -               2,399       
4,952       1,792       9,735       775          1,320       6              366          

3,298       1,492       5,773       393          467          -               134          
9,937       3,263       28,434     1,382       2,353       -               892          

10,845     2,738       23,098     1,214       2,610       -               1,348       

3,990       1,001       2,568       1,247       1,296       -               462          
5,531       2,193       10,802     903          1,702       -               458          
2,935       1,386       4,383       647          2,841       -               131          
1,567       709          3,333       343          1,142       -               168          

-               846          -               -               -               -               -               
7,979       1,563       4,303       1,503       1,472       -               176          
3,542       1,136       8,264       667          995          -               315          
3,265       1,034       2,581       526          1,365       -               201          

26,542     4,886       22,024     5,404       16,881     71            3,720       

1,665       212          1,993       -               128          -               1,068       
276          120          1,780       -               -               -               10            

1,390       6,658       
606          15,933     

693,519   

592          
1,481       

72,309     
1,245       

90,626     
211          

19,719     
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Ongoing
Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety for patrons and 
staff.

       Jan. 9 - Jan. 10;     Jan. 13 - 
Jan.14;    Jan. 13 - Jan 14;    Jan 16 

- Jan 18 2024

System-wide - Full and partial day closures on the following dates due to winter storms - 1/9/2024, 1/10/2024, 1/13/2024, 1/14/2024, 1/16/2024, 
1/17/2024, and 1/18/2024.

Jan. 16, 2024 Clearfield - Closed 1/16/2024 - No heat.
Jan. 19, 2024 East Clinton - Closed 1/19/2024 - Snow removal.

Mar. 4 - Mar. 6, 2024 Eden - Carpet installation 3/4/2024-3/6/2024.  Open 11am-4pm each day with limited services.
Apr. 1, 2024 González-Soto - Closed beginning 4/1/2024 - Construction. 
Apr. 8, 2024 System-wide - Several full and partial day closures due to the Eclipse on 4/8/2024.

Apr. 11 - Apr. 13, 2024 Central - Book Sale 4/11/2024-4/13/2024.

Apr.2;   Apr. 30, 2024
Coles, Dudley, East Clinton, Grand Island Memorial, Kenmore, Merriweather, Panty, City of Tonawanda - Polling place libraries for 4/2/2024 Presidential 
Primary and 4/30/2024 26th Congressional District Election.

May 15 - May 23, 2024 Library on Wheels - Closed 5/15/2024-5/23/2024 - Generator service.
 May 23, 2024 Hamburg - Closed 5/23/2024 - flooding due to rainstorm.

 June 25, 2024
Coles, Dudley, Grand Island Memorial, Kenmore, Merriweather, Panty, City of Tonawanda - Polling place libraries for 6/25 Primary Election for Federal, 
State, & Local Offices.

Footnotes in Chronological Order
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