
Buffalo & Erie County Public Library - 2024 Statistics

Program Attendance Program Attendance
Virtual Traditional Virtual Traditional

B&ECPL Totals 162,483     729,315     595,999     21,883    47,929    895          15,069     162,483   729,315     595,999   21,883     47,929     895          15,069     
Member Libraries 114,761     52,995       319,020     11,759    26,131    730          11,862     114,761   52,995       319,020   11,759     26,131     730          11,862     
Buffalo Branches 21,678       8,476         30,881       4,494      8,298      -               581          21,678     8,476         30,881     4,494       8,298       -               581          

Central Library 23,169       5,357         20,788       5,630      13,470    165          2,026       23,169     5,357         20,788     5,630       13,470     165          2,026       
Bookmobile Services 1,109         263            5,516         -             30           -               600          1,109       263            5,516       -               30            -               600          

Institutions 1,766         -                17,194       -             -              -               -               1,766       -                 17,194     -               -               -               -               
System -                 662,224     202,600     -             -              -               -               -               662,224     202,600   -               -               -               -               

MEMBER LIBRARIES
Alden (Ewell Free) 833            808            2,213         62          333         -               117          833          808            2,213       62            333          -               117          
Amherst
    Audubon 9,014         3,453         32,512       861        3,402      -               507          9,014       3,453         32,512     861          3,402       -               507          
    Clearfield 9,192         3,459         27,315       819        1,979      -               186          9,192       3,459         27,315     819          1,979       -               186          
    Eggertsville-Snyder 4,145         1,972         12,444       357        1,002      -               80            4,145       1,972         12,444     357          1,002       -               80            
    Williamsville 1,521         1,735         3,817         136        903         -               274          1,521       1,735         3,817       136          903          -               274          
Angola 2,241         989            2,996         180        71           -               125          2,241       989            2,996       180          71            -               125          
Aurora 5,090         2,508         14,515       368        1,696      -               383          5,090       2,508         14,515     368          1,696       -               383          
Boston 1,055         858            2,709         63          149         -               134          1,055       858            2,709       63            149          -               134          
Cheektowaga
    Julia Boyer Reinstein 7,365         2,373         22,689       1,196      1,431      53            903          7,365       2,373         22,689     1,196       1,431       53            903          
    Reinstein Memorial 2,877         2,906         8,559         613        612         -               418          2,877       2,906         8,559       613          612          -               418          
Clarence 5,516         2,726         18,734       382        1,438      -               736          5,516       2,726         18,734     382          1,438       -               736          
Collins 1,392         734            4,905         115        208         135          363          1,392       734            4,905       115          208          135          363          
Concord 2,541         947            5,090         216        457         -               140          2,541       947            5,090       216          457          -               140          
Eden 1,187         1,049         3,908         94          160         1              74            1,187       1,049         3,908       94            160          1              74            
Elma 2,887         1,226         8,617         156        291         -               435          2,887       1,226         8,617       156          291          -               435          
Grand Island Memorial 3,433         1,516         10,412       192        668         -               500          3,433       1,516         10,412     192          668          -               500          
Hamburg
    Hamburg 6,773         2,999         18,003       799        1,530      -               889          6,773       2,999         18,003     799          1,530       -               889          
    Lake Shore 2,605         1,391         4,817         190        439         -               207          2,605       1,391         4,817       190          439          -               207          
Lackawanna 2,193         1,394         4,634         406        389         -               502          2,193       1,394         4,634       406          389          -               502          
Lancaster 6,070         3,435         19,853       533        1,370      -               1,341       6,070       3,435         19,853     533          1,370       -               1,341       
Marilla 780            721            3,172         25          54           -               5              780          721            3,172       25            54            -               5              
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Newstead 2,342         1,140         4,509         127        420         296          323          2,342       1,140         4,509       127          420          296          323          
North Collins 926            803            1,603         100        336         245          261          926          803            1,603       100          336          245          261          
Orchard Park 10,261       3,064         23,805       569        1,823      -               1,429       10,261     3,064         23,805     569          1,823       -               1,429       
City of Tonawanda 3,756         1,958         8,763         627        978         -               200          3,756       1,958         8,763       627          978          -               200          
Town of Tonawanda
    Kenilworth 2,744         1,345         5,028         336        391         -               64            2,744       1,345         5,028       336          391          -               64            
    Kenmore 7,984         3,270         24,715       1,365      1,861      -               723          7,984       3,270         24,715     1,365       1,861       -               723          
West Seneca 8,038         2,216         18,683       872        1,740      -               543          8,038       2,216         18,683     872          1,740       -               543          
BUFFALO BRANCHES
    Coles (formerly East Delavan) 2,775         684            2,031         921        907         -               38            2,775       684            2,031       921          907          -               38            
    Crane 3,053         1,875         7,634         460        1,131      -               54            3,053       1,875         7,634       460          1,131       -               54            
    Dudley 1,748         977            3,251         353        1,872      -               37            1,748       977            3,251       353          1,872       -               37            
    East Clinton 871            619            2,026         211        544         -               108          871          619            2,026       211          544          -               108          
    González-Soto (formerly Niagara) 2,025         985            2,757         369        737         -               26            2,025       985            2,757       369          737          -               26            
    Merriweather 5,900         1,475         3,585         1,106      1,223      -               128          5,900       1,475         3,585       1,106       1,223       -               128          
    North Park 3,285         982            7,786         711        864         -               185          3,285       982            7,786       711          864          -               185          
    Panty (formerly Riverside) 2,021         879            1,811         363        1,020      -               5              2,021       879            1,811       363          1,020       -               5              
CENTRAL LIBRARY 23,169       5,357         20,788       5,630      13,470    165          2,026       23,169     5,357         20,788     5,630       13,470     165          2,026       
BOOKMOBILE SERVICES
    Library on Wheels 897            160            3,348         -             30           -               591          897          160            3,348       -               30            -               591          
    Library 2Go 212            103            2,168         -             -              -               9              212          103            2,168       -               -               -               9              
INSTITUTIONS
    Correctional Facility 1,300         -                6,859         -             -              -               -               1,300       6,859       
    Holding Center 466            -                10,335       -             -              -               -               466          10,335     
SYSTEM 1 -                 662,224     -                 -             -              -               -               662,224     
    Online renewals 2 -                 -                690            -             -              -               -               690          
    Interlibrary Loans -                 -                1,413         -             -              -               -               1,413       
    eAudioBooks -                 -                69,524       -             -              -               -               69,524     
    eVideos -                 -                932            -             -              -               -               932          
    eBooks -                 -                98,058       -             -              -               -               98,058     
    eMusic -                 -                217            -             -              -               -               217          
    eMagazines -                 -                31,766       -             -              -               -               31,766     

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs are 
listed under SYSTEM.
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2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 
made using the Library's automated phone renewal system.
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Buffalo & Erie County Public Library - 2024 Statistics

Ongoing Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety 
for patrons and staff.

       Jan. 9 - Jan. 10;     Jan. 13 - 
Jan.14;    Jan. 13 - Jan 14;    Jan 

16 - Jan 18 2024

System-wide - Full and partial day closures on the following dates due to winter storms - 1/9/2024, 1/10/2024, 1/13/2024, 1/14/2024, 1/16/2024, 1/17/2024, 
and 1/18/2024.

Jan. 16, 2024 Clearfield - Closed 1/16/2024 - No heat.
Jan. 19, 2024 East Clinton - Closed 1/19/2024 - Snow removal.

Footnotes in Chronological Order
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