Buffalo & Erie County Public Library - 2024 Statistics

December-2024

Year to Date Totals

Totals for the Month

Buffalo & Erie County Public
‘ LIBR ARY Computer Program Attendance Library Webpage Computer Program Attendance
Library Visits |Webpage Visits| Circulation | Sessions |WiFiLogins| Virtual | Traditional Visits Visits Circulation | Sessions | WiFiLogins | Virtual | Traditional
B&ECPL Totals 2,350,095 | 10,250,823 | 7,256,779 | 290,637 | 724,281 | 17,909 292,532 149,057 968,872 563,130 20,746 55,545 1,351 20,476
Member Libraries| 1,654,714 644,379 | 4,037,251 | 156,216 | 390,553 | 14,859 207,965 104,538 50,260 296,586 10,517 27,932 1,216 12,941
Buffalo Branches| 326,174 108,582 410,613 | 66,348 | 129,379 39 22,819 21,397 8,580 32,999 4,740 10,568 - 1,563
Central Library 327,791 60,103 261,943 68,073 | 203,501 3,011 49,008 20,195 4,135 19,677 5,489 16,995 135 4,960
Bookmobile Services 20,390 3,553 57,965 - 848 - 12,740 1,227 315 4,956 - 50 - 1,012
Institutions 21,026 - 254,919 - - - - 1,700 - 26,156 - - - -
System - 9,434,206 | 2,234,088 - - - - - 905,582 | 182,756 - - - -
MEMBER LIBRARIES
Alden (Ewell Free) 11,162 10,762 26,969 896 6,568 - 2,243 652 756 2,055 55 499 - 170
Amherst
Audubon 140,437 40,677 442 581 12,557 56,971 - 15,627 9,474 3,355 33,469 851 3,859 - 1,303
Clearfield 129,810 33,966 342,162 9,775 28,359 - 6,683 8,021 2,540 25,030 643 1,941 - 382
Eggertsville-Snyder 58,065 22,502 149,219 5,017 13,200 - 2,739 4,012 1,722 12,591 417 1,071 - 185
Williamsville 22,051 19,638 50,223 1,485 14,768 - 4,559 1,261 1,386 3,674 134 1,201 - 319
Angola 44,437 13,852 33,737 2,113 1,355 - 1,760 2,394 1,223 2,141 132 86 - 132
Aurora 69,858 29,479 174,362 4,378 24,110 - 5,755 4,802 2,267 14,106 303 2,001 - 313
Boston 15,424 11,394 36,905 811 2,460 - 3,279 977 923 2,925 31 184 - 273
Cheektowaga
Julia Boyer Reinstein 104,895 31,264 278,165 16,479 19,253 1,014 12,649 6,772 2,337 21,014 1,230 1,435 41 936
Reinstein Memorial 43,344 37,313 105,174 8,797 9,912 - 7,263 2,628 2,784 7,958 597 695 - 784
Clarence 80,564 32,144 257,713 5,205 18,410 - 7,695 4,834 2,183 17,700 332 1,254 - 355
Collins 21,587 10,200 57,773 1,453 3,344 3,656 6,462 1,380 868 4,736 98 257 315 574
Concord 31,198 11,344 61,130 2,303 6,718 - 3,815 1,733 1,045 4,515 102 428 - 90
Eden 16,980 14,668 44,581 1,379 2,494 21 1,625 1,000 1,115 3,285 74 198 2 60
Elma 41,962 15,960 107,928 2,269 4,643 - 6,721 2,685 1,378 7,592 165 342 - 373
Grand Island Memorial 52,705 21,755 127,858 2,583 9,677 10 10,803 2,654 1,948 8,663 151 624 - 512
Hamburg
Hamburg 93,523 37,853 231,832 9,770 22,578 - 13,203 5,932 3,253 16,047 618 1,580 - 809
Lake Shore 36,795 17,404 71,896 2,314 5,866 - 4,470 2,557 1,331 4,643 158 423 - 158
Lackawanna 34,209 16,380 52,527 5,345 6,520 - 9,994 1,844 1,283 3,804 299 400 - 499
Lancaster 91,268 38,150 256,156 7,610 20,836 - 23,032 5,431 2,996 17,819 488 1,514 - 1,320
Marilla 11,049 9,278 39,074 383 945 - 1,194 673 644 3,154 26 68 - 98
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Newstead 34,386 15,041 55,271 1,957 6,040 6,670 6,856 3,433 1,202 4,147 147 488 569 547
North Collins 13,878 10,756 19,895 1,229 4,781 3,185 3,618 967 725 1,500 92 383 289 233
Orchard Park 144,500 37,361 294,392 8,205 25,357 - 18,677 8,592 2,777 20,875 520 1,682 - 1,236
City of Tonawanda 54,051 22,706 104,899 8,633 14,591 14 3,296 3,812 1,894 8,429 720 1,155 - 49
Town of Tonawanda

Kenilworth 33,593 16,358 60,088 4,570 5,324 76 1,606 2,123 1,279 4,248 283 416 - 78

Kenmore 112,423 37,701 310,491 16,211 27,321 213 9,061 6,978 2,991 23,356 1,120 1,994 - 607
West Seneca 110,560 28,473 244,250 12,489 28,152 - 13,280 6,917 2,055 17,110 731 1,754 - 546
BUFFALO BRANCHES

Coles (formerly East Delavan) 40,880 10,495 26,316 12,986 13,526 - 3,158 2,695 818 2,272 955 972 - 164

Crane 57,150 23,050 115,468 10,227 20,078 35 6,016 3,954 1,764 9,069 716 1,701 - 744

Dudley 30,556 14,441 51,592 6,502 30,908 4 1,607 2,167 1,138 4,508 474 2,714 - 74

East Clinton 18,773 8,845 31,229 3,444 12,322 - 4,172 1,073 696 2,328 198 1,078 - 172

Gonzalez-Soto (formerly Niagara) 8,889 10,673 8,869 1 ,41 1 4,741 - 379 995 1 ,082 1 ,1 38 194 525 - 3

Merriweather 93,552 17,551 52,478 17,026 18,077 - 2,538 5,588 1,397 3,968 1,264 1,317 - 82

North Park 43,858 12,800 96,445 9,166 12,502 - 3,822 2,895 986 7,143 539 945 - 281

Panty (formerly Riverside) 32,516 10,727 28,216 5,586 17,225 1,127 2,030 699 2,573 400 1,316 - 43
CENTRAL LIBRARY 327,791 60,103 261,943 68,073 | 203,501 3,011 49,008 20,195 4,135 19,677 5,489 16,995 135 4,960
BOOKMOBILE SERVICES

Library on Wheels 17,159 2,086 32,738 - 848 - 12,637 1,044 171 2,940 - 50 - 1,004

Library 2Go 3,231 1,467 25,227 - - - 103 183 144 2,016 - - - 8
INSTITUTIONS

Correctional Facility 14,139 - 75,165 - - - - 1,140 6,140 -

Holding Center 6,887 - 179,754 - - - - 560 20,016 -
SYSTEM ' - 9,434,206 - - - - - 905,582

Online renewals 2 - - 6,866 - - - - 564

Interlibrary Loans - - 16,771 - - - - 1,250

eAudioBooks - - 840,996 - - - - 69,509

eVideos - - 14,568 - - - - 1,372

eBooks - - | 1,064,883 - - - - 84,358

eMusic - - 2,839 - - - - 293

eMagazines - - 287,165 - - - - 25,410

1) Webpage visits listed for individual libraries are those to the home page for that library. Visits to the general library website and online catalogs

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals
made using the Library's automated phone renewal system.
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Footnotes in Chronological Order

Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety for patrons and

Jan. 16, 2024

Jan. 19, 2024

Mar. 4 - Mar. 6, 2024
Apr. 1, 2024

Apr. 8, 2024

Apr. 11 - Apr. 13, 2024

Apr.2; Apr. 30, 2024

May 15 - May 23, 2024
May 23, 2024

June 25, 2024

October 11 - October 19, 2024
October 12 - October 13, 2024
11/5/2024

11/30/2024

12/1/2024

12/5/2024 nd 12/12/2024
12/13/2024

12/23/2024

Ongoing staff.
Jan.9-Jan.10; Jan.13- . . . .
Janid: Jan. 13 -Jan14: Jan 16 System-wide - Full and partial day closures on the following dates due to winter storms - 1/9/2024, 1/10/2024, 1/13/2024, 1/14/2024, 1/16/2024,
Y ' ! 1/17/2024, and 1/18/2024.
-Jan 18 2024

Clearfield - Closed 1/16/2024 - No heat.

East Clinton - Closed 1/19/2024 - Snow removal.

Eden - Carpet installation 3/4/2024-3/6/2024. Open 11am-4pm each day with limited services.

Gonzalez-Soto - Closed 4/1/2024 - 12/8/2024 - Construction. Re-opened 12/9/2024.

System-wide - Several full and partial day closures due to the Eclipse on 4/8/2024.

Central - Book Sale 4/11/2024-4/13/2024.

Coles, Dudley, East Clinton, Grand Island Memorial, Kenmore, Merriweather, Panty, City of Tonawanda - Polling place libraries for 4/2/2024 Presidential

Primary and 4/30/2024 26th Congressional District Election.
Library on Wheels - Closed 5/15/2024-5/23/2024 - Generator service.
Hamburg - Closed 5/23/2024 - flooding due to rainstorm.

Coles, Dudley, Grand Island Memorial, Kenmore, Merriweather, Panty, City of Tonawanda - Polling place libraries for 6/25 Primary Election for Federal,
State, & Local Offices.

East Clinton - Closed 10/11/2024-10/19/2024 due to building incident.

Merriweather - Closed partial day 10/12/2024 and all day 10/13/2024 due to plumbing issue.

Coles, Dudley, East Clinton, Grand Island, Kenmore, Merriweather, Panty, and City of Tonawanda - Polling place libraries 11/5/2024 - Presidential Election.
Aurora, Boston, Collins, Eden, and Lake Shore - Closed 11/30 - Winter storm.

Hamburg and Orchard Park - Closed 12/1/2024 - Winter storm.

System-wide - Full and partial day closings for winter storms 12/5/2024 and 12/12/2024.

Eden, Elma, Hamburg, Lackawanna - Full or partial day closings 12/13/2024 - Winter storm.

Hamburg - Closed 12/23/2024 - Heating issue.
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