
Buffalo & Erie County Public Library - 2024 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 1,628,442  6,364,239  4,916,365  197,385  474,998  12,117     195,114   

Member Libraries 1,154,122  431,528     2,767,716  107,164  261,009  9,681       145,851   
Buffalo Branches 221,733     72,839       272,594     45,352   84,126    -               12,529     

Central Library 225,321     42,545       174,351     44,869   129,284  2,436       29,602     
Bookmobile Services 12,777       2,305        37,869       -             579         -               7,132       

Institutions 14,489       -                158,022     -             -              -               -               
System -                5,815,022  1,505,813  -             -              -               -               

MEMBER LIBRARIES
Alden (Ewell Free) 8,142         7,253        18,254       627        4,300      -               1,560       
Amherst
    Audubon 95,029       26,963       301,833     8,501     37,117    -               10,629     
    Clearfield 92,264       23,424       235,481     6,831     20,063    -               4,271       
    Eggertsville-Snyder 40,428       15,215       100,892     3,253     8,499      -               1,940       
    Williamsville 15,468       13,498       34,325       974        9,866      -               3,281       
Angola 30,665       9,011        24,088       1,504     904         -               1,333       
Aurora 48,140       19,748       117,895     3,053     15,635    -               4,169       
Boston 10,472       7,562        25,678       631        1,619      -               2,067       
Cheektowaga
    Julia Boyer Reinstein 72,688       21,192       189,044     10,743   13,050    643          7,923       
    Reinstein Memorial 30,170       24,950       71,991       5,945     6,471      -               4,573       
Clarence 57,694       21,545       179,645     3,701     12,849    -               6,529       
Collins 14,429       6,707        38,531       999        2,112      2,030       4,561       
Concord 22,071       7,385        42,114       1,620     4,471      -               2,792       
Eden 11,967       9,687        30,680       936        1,640      16            1,213       
Elma 29,583       10,377       73,837       1,511     3,094      -               4,777       
Grand Island Memorial 37,130       13,760       88,924       1,866     6,548      10            7,905       
Hamburg
    Hamburg 64,996       25,142       158,570     6,869     15,080    -               9,198       
    Lake Shore 25,990       11,887       48,848       1,610     4,007      -               3,091       
Lackawanna 23,940       10,710       35,995       3,621     4,356      -               6,343       
Lancaster 64,358       25,933       177,895     5,240     13,812    -               16,732     
Marilla 7,679         6,247        26,362       255        585         -               419          

Library Visits
Webpage 

Visits Circulation
Computer 
Sessions WiFi Logins

Year to Date Totals

Program Attendance

Virtual Traditional

212,163   1,418,802  646,242   26,370     60,931     1,942       31,577     

155,396   60,221       380,154   14,350     33,099     1,526       21,980     
29,882     10,732       38,123     6,507       11,275     -               2,843       
23,382     5,236         23,000     5,513       16,445     416          5,941       
1,825       352            3,822       -               112          -               813          
1,678       -                16,437     -               -               -               -               

-               1,342,261  184,706   -               -               -               -               

987          1,095         2,332       82            623          -               227          

13,623     3,912         43,015     1,154       4,691       -               2,170       
12,735     3,010         34,272     814          2,178       -               751          
5,784       1,966         10,941     452          1,036       -               235          
2,133       1,978         4,521       123          1,407       -               417          
4,060       1,310         3,232       152          140          -               293          
6,106       2,738         15,402     440          1,932       -               685          
1,498       1,072         3,257       83            209          -               228          

9,093       2,910         25,075     1,508       1,529       69            722          
4,036       3,635         9,568       820          964          -               292          
7,872       2,905         27,879     523          1,627       -               578          
2,074       989            4,456       155          289          308          680          
3,304       1,068         6,068       236          608          -               569          
1,543       1,364         3,682       122          195          3              143          
4,286       1,403         10,389     196          422          -               727          
5,358       2,077         12,177     287          963          -               1,679       

8,123       3,338         22,304     855          1,913       -               730          
3,232       1,661         7,006       245          466          -               474          
3,451       1,697         3,956       466          572          -               922          
9,033       3,334         25,101     696          1,866       -               4,085       
1,134       973            3,596       48            69            -               140          
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Newstead 23,440       10,039       37,185       1,338     4,183      4,645       4,674       
North Collins 9,577         7,523        13,018       840        3,099      2,034       2,648       
Orchard Park 101,155     25,390       203,320     5,760     17,505    -               13,951     
City of Tonawanda 37,175       14,817       71,940       5,748     9,418      14            2,528       
Town of Tonawanda
    Kenilworth 23,409       10,994       41,833       3,116     3,499      76            985          
    Kenmore 77,564       25,281       212,013     11,059   17,946    213          6,576       
West Seneca 78,499       19,288       167,525     9,013     19,281    -               9,183       

BUFFALO BRANCHES
    Coles (formerly East Delavan) 27,647       6,927        16,803       8,845     9,164      -               2,352       
    Crane 37,048       15,394       75,308       6,611     12,600    -               3,007       
    Dudley 20,469       9,548        33,475       4,360     19,387    -               1,057       
    East Clinton 10,941       5,606        21,230       2,545     7,401      -               1,198       
    González-Soto (formerly Niagara) 7,894         7,340        7,725         1,217     3,885      -               257          
    Merriweather 64,939       11,882       34,350       11,676   12,240    -               1,398       
    North Park 30,483       8,573        65,730       6,336     8,157      -               2,346       
    Panty (formerly Riverside) 22,312       7,569        17,973       3,762     11,292    -               914          
CENTRAL LIBRARY 225,321     42,545       174,351     44,869   129,284  2,436       29,602     
BOOKMOBILE SERVICES
    Library on Wheels 10,575       1,375        20,958       -             579         -               7,065       
    Library 2Go 2,202         930           16,911       -             -              -               67            
INSTITUTIONS
    Correctional Facility 9,898         -                49,062       -             -              -               -               
    Holding Center 4,591         -                108,960     -             -              -               -               

SYSTEM 1 -                5,815,022  -                -             -              -               -               

    Online renewals 2 -                -                4,749         -             -              -               -               
    Interlibrary Loans -                -                11,515       -             -              -               -               
    eAudioBooks -                -                563,027     -             -              -               -               
    eVideos -                -                9,465         -             -              -               -               
    eBooks -                -                726,072     -             -              -               -               
    eMusic -                -                1,840         -             -              -               -               
    eMagazines -                -                189,145     -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 
are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 
made using the Library's automated phone renewal system.
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2,737       1,491         5,232       208          437          666          555          
1,470       1,142         2,001       131          435          263          372          

13,200     3,453         28,026     739          2,077       -               1,789       
4,934       1,901         9,728       796          1,179       -               434          

3,127       1,643         5,423       455          482          69            50            
9,716       3,454         28,570     1,349       2,214       148          508          

10,747     2,702         22,945     1,215       2,576       -               1,525       

4,189       1,183         2,531       1,363       1,239       -               861          
5,683       2,209         10,963     1,069       1,921       -               404          
2,808       1,456         4,654       683          2,693       -               309          
1,684       894            3,292       415          1,245       -               245          

-               891            -               -               -               -               -               
8,370       1,765         5,011       1,578       1,592       -               250          
4,040       1,126         9,050       831          1,098       -               526          
3,108       1,208         2,622       568          1,487       -               248          

23,382     5,236         23,000     5,513       16,445     416          5,941       

1,537       193            1,994       -               112          -               808          
288          159            1,828       -               -               -               5              

1,000       5,698       
678          10,739     

1,342,261  

637          
1,523       

72,366     
1,380       

90,394     
235          

18,171     
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Ongoing
Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety for patrons and 
staff.

       Jan. 9 - Jan. 10;     Jan. 13 - 
Jan.14;    Jan. 13 - Jan 14;    Jan 16 

- Jan 18 2024

System-wide - Full and partial day closures on the following dates due to winter storms - 1/9/2024, 1/10/2024, 1/13/2024, 1/14/2024, 1/16/2024, 
1/17/2024, and 1/18/2024.

Jan. 16, 2024 Clearfield - Closed 1/16/2024 - No heat.
Jan. 19, 2024 East Clinton - Closed 1/19/2024 - Snow removal.

Mar. 4 - Mar. 6, 2024 Eden - Carpet installation 3/4/2024-3/6/2024.  Open 11am-4pm each day with limited services.
Apr. 1, 2024 González-Soto - Closed beginning 4/1/2024 - Construction. 
Apr. 8, 2024 System-wide - Several full and partial day closures due to the Eclipse on 4/8/2024.

Apr. 11 - Apr. 13, 2024 Central - Book Sale 4/11/2024-4/13/2024.

Apr.2;   Apr. 30, 2024
Coles, Dudley, East Clinton, Grand Island Memorial, Kenmore, Merriweather, Panty, City of Tonawanda - Polling place libraries for 4/2/2024 Presidential 
Primary and 4/30/2024 26th Congressional District Election.

May 15 - May 23, 2024 Library on Wheels - Closed 5/15/2024-5/23/2024 - Generator service.
 May 23, 2024 Hamburg - Closed 5/23/2024 - flooding due to rainstorm.

 June 25, 2024
Coles, Dudley, Grand Island Memorial, Kenmore, Merriweather, Panty, City of Tonawanda - Polling place libraries for 6/25 Primary Election for Federal, 
State, & Local Offices.

Footnotes in Chronological Order
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