Buffalo & Erie County Public

LIBRARY

CIRCULATION STATISTICS

April 2019

EXECUTIVE SUMMARY

Jan-Apr. 2018

Apr. 2019 Apr. 2018 Jan-Apr. 2019
CENTRAL LIBRARY 26,270 32,950 -20.3% 104,103
CITY BRANCHES 37,093 37,574 -1.3% 142,053
CONTRACTING LIBRARIES 267,066 279,627 -4.5% 1,054,346
INSTITUTIONS 14,236 15,466 -8.0% 52,703
e-BRANCH 211,069 159,626 32.2% 835,032
BOOKMOBILE SERVICES 924 1,012 -8.7% 3,580

TOTAL CIRCULATION 556,658 526,255 58% 2,191,817

128,019
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3,835

2,064,969
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-2.6%
-3.8%

-15.0%
32.6%
-6.6%

6.1%




BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CENTRAL LIBRARY, CITY BRANCHES, INSTITUTIONS, e-BRANCH & BOOKMOBILE SERVICES

APR APR JAN-APR  JAN-APR
APRIL 2019 2019 2018 CHANGE 2019 2018 CHANGE
CENTRAL LIBRARY
TOTAL CENTRAL 26,270 32,950 -20.3% 104,103 128,019 -18.7%
CITY BRANCHES
Coles (formerly East Delavan) 3,453 3,391 1.8% 11,291 11,601 -2.7%
Crane 7,612 7,578 0.4% 29,795 30,116 -1.1%
Dudley 4,392 5,035 -12.8% 16,988 19,928 -14.8%
East Clinton 3,181 3,628 -12.3% 13,528 14,306 -5.4%
Gonzalez-Soto (formerly Niagara) 4,340 4,056 7.0% 15,066 15,959 -5.6%
Merriweather 4,362 4,009 8.8% 18,083 16,869 7.2%
North Park 6,512 6,354 2.5% 24,677 24,248 1.8%
Riverside 3,241 3,523 -8.0% 12,625 12,848 -1.7%
TOTAL BRANCHES 37,093 37,574 -1.3% 142,053 145,875 -2.6%
INSTITUTIONS
Correctional Facility 9,747 11,642 -16.3% 33,677 46,753 -28.0%
Holding Center 4,489 3,824 17.4% 19,026 15,228 24.9%
TOTAL INSTITUTIONS 14,236 15,466 -8.0% 52,703 61,981 -15.0%
e-BRANCH
Books, magazines & media 104,513 95,285 9.7% 417,220 368,514 13.2%
Interlibrary Loans 1,095 591 85.3% 4,106 2,111 94.5%
Downloadable audio books 24,758 16,555 49.5% 95,377 65,304 46.1%
Downloadable/Streaming videos 37 148 -75.0% 145 605 -76.0%
eBooks 51,977 40,884 27.1% 211,315 164,575 28.4%
Downloadable music/music videos 28,689 6,163 365.5% 106,869 28,622 273.4%
TOTAL e-BRANCH 211,069 159,626 32.2% 835,032 629,731 32.6%
BOOKMOBILE SERVICES

Library on Wheels 924 1,012 -8.7% 3,580 3,835 -6.6%
TOTAL BOOKMOBILE SERVICES 924 1,012 -8.7% 3,580 3,835 -6.6%



BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CONTRACTING LIBRARIES

APR APR JAN-APR JAN-APR

APRIL 2019 2019 2018 CHANGE 2019 2018 CHANGE
Alden (Ewell Free) 1,928 2,044 -5.7% 7,652 7,997 -4.3%
Amherst Public

Audubon 27,724 30,220 -8.3% 108,607 116,459 -6.7%

Clearfield 21,751 22,077 -1.5% 85,725 88,795 -3.5%

Eggertsville-Snyder 10,565 11,189 -5.6% 40,446 43,049 -6.0%

Williamsville 3,457 3,639 -5.0% 13,162 14,448 -8.9%
Angola Public 2,888 2,647 9.1% 10,739 10,553 1.8%
Aurora Town Public/E. Aurora 12,114 14,518 -16.6% 49,445 54,909 -10.0%
Boston Free 3,553 3,880 -8.4% 13,369 14,486 -7.7%
Cheektowaga Public

Julia B. Reinstein 20,843 26,482 -21.3% 89,366 103,859 -14.0%

Reinstein Memorial 8,029 8,743 -8.2% 32,044 35,357 -9.4%
Clarence Public 16,317 17,040 -4.2% 61,696 67,854 -9.1%
Collins Public 3,732 3,283 13.7% 15,924 13,745 15.9%
Concord Public 4,094 4,894 -16.3% 15,988 19,143 -16.5%
Eden 3,760 4,187 -10.2% 14,979 17,195 -12.9%
Elma Public 7,249 7,536 -3.8% 25,947 29,898 -13.2%
Grand Island Memorial 7,503 8,730 -14.1% 30,005 34,043 -11.9%
Hamburg Public

Hamburg 13,486 14,427 -6.5% 54,550 56,920 -4.2%

Lake Shore 4,793 4,964 -3.4% 18,728 19,768 -5.3%
Lackawanna Public 3,752 4,843 -22.5% 15,936 17,924 -11.1%
Lancaster Public 13,086 13,897 -5.8% 52,935 53,046 -0.2%
Marilla Free 3,272 3,239 1.0% 12,515 12,722 -1.6%
Newstead Public 3,823 4,108 -6.9% 16,257 17,258 -5.8%
North Collins Public 1,851 1,908 -3.0% 7,191 7,212 -0.3%
Orchard Park Public 18,577 21,875 -15.1% 73,838 86,315 -14.5%
Tonawanda Public 7,938 8,491 -6.5% 30,800 31,054 -0.8%
Town of Tonawanda Public

Kenilworth 5,349 5,446 -1.8% 20,345 20,975 -3.0%

Kenmore 20,682 19,973 3.5% 78,446 79,711 -1.6%
West Seneca Public 14,950 5,347 179.6% 57,711 20,833 177.0%
TOTAL CONTRACT LIBS: 267,066 279,627 -45% 1,054,346 1,095,528 -3.8%



FOOTNOTES:

2019

Correctional Facility:

Riverside Branch Library:

2018
System-wide:

West Seneca Public:

Decreased inmate population noted.

4/4/19 - Closed - circulation desk installation.

May - New service Freegal Music Streaming added.

January - Mid June - In temporary location due to construction.
6/25/18 - Reopened in renovated, permanent location.




